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Welcome to Zorbee: 
Your Career in Care 
Starts Here
Zorbee is a platform built for care workers, by care 
professionals. Whether you're an experienced Personal 
Assistant or just starting your journey, Zorbee gives you 
the tools, support, and freedom to succeed on your own 
terms. From finding work and managing your schedule to 
accessing discounted training, financial tools, and 
wellbeing support everything you need is in one place. 



With Zorbee’s digital wallet and international FX features, 
managing your money is easier, smarter, and more flexible 
no matter where you're working from.

You’re not just joining an app you’re 
joining a movement to professionalise, 
protect and empower care workers 
across the UK.
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Be Your Own Boss
Empower Yourself Through Independent Work

Advertise Your Services 
Independently

Market your skills and experience directly to potential clients. Build a personal 
brand and showcase your value without relying on an agency.

Set Your Own Availability Create a schedule that fits your lifestyle. From school runs to personal 
commitments, you’re in charge of your calendar.

Work on Your Own Terms Enjoy the flexibility to decide when, where, and how you want to work. 
Whether it’s full-time, part-time, weekends, or evenings, the choice is yours.

Take Control of Your 
Career & Income

Set your own rates and take ownership of your earning potential. No caps, 
no limits the more you work, the more you earn.

Choose the Work That 
Suits You

Opt in for complex or urgent care visits that match your expertise and earn 
higher rates. Specialised care means greater impact and better compensation.
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Everything You Need In One App
Zorbee provides you with a complete digital toolkit to take full control of your 
work all from your smartphone.

Discover and Accept 
Jobs with Ease
Browse a regularly updated 
list of care opportunities in 
your local area. Whether 
you're looking for long 
term assignments or short 
term shifts, Zorbee makes 
it simple to find and 
accept work that matches 
your skills and availability. 
Get instant notifications 
for urgent or highpaying 
jobs.

Communicate 
Securely with Clients
Use the in app messaging 
system to chat directly 
with clients and their 
families. Keep

communication clear, 
professional, and

confidential no need for 
personal phone numbers 
or third-party apps.

Access On-Demand 
Training, Updates, 
and Support
Stay current with 
mandatory training 
modules, care guidelines, 
and important service 
updates. Need help? 
Reach our support team 
through the app for fast, 
reliable assistance 
whenever you need it.

Track Visits, Tasks, 
and Progress Notes
Stay organised and 
accountable with built-in

tools for logging visits, 
completing assigned

tasks, and recording 
detailed care notes. All 
your records are securely 
stored and easy to access

for audits, continuity of 
care, and personal

tracking.

Manage Your Entire 
Schedule and 
Income in One Place
Plan your days with an 
integrated calendar that

syncs all your bookings, 
availability, and time

off. Monitor your earnings 
in real time, download

timesheets, and keep 
track of payments with

transparent financial 
reporting all within the

app.
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Sanus: Your Safety Net
Life’s unpredictable, but your income doesn’t have to be. Sanus 
offers discounted insurance designed for independent carers, 
helping you reduce financial risk and stay protected when things 
don’t go to plan. From accidents to time off, we’ve got your back 
so you can keep moving forward with confidence.

Public Liability 
Protection
If a member of the public is 
injured or their property is 
damaged while you're 
working, you're covered. 
Whether it’s a client’s family 
member or someone in the 
home, Zorbee has your back.

Safeguarding Your 
Reputation and Career
In the event of a dispute or 
complaint, your insurance 
helps cover legal costs, 
ensuring you’re not left 
exposed or alone in managing 
complex situations.

Work Independently, 
With Confidence
Insurance is one of the 
biggest concerns for 
independent carers. Zorbee 
removes that worry 
completely, so you can focus

on delivering high-quality care 
with complete peace of mind.

Full Professional Liability 
Insurance
You're automatically insured 
against claims arising from the 
care you provide. This includes 
personal injury, negligence,

or accidental damage, giving 
you protection if anything 
goes wrong during a visit.
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Zorbee Pay: Powered by 
Xero for Effortless Finances
With Zorbee Pay, Wallet, FX tools, and full Xero sync, managing your 
money as an independent carer is simple. Get real-time visibility, easy 
invoicing, and stress-free accounting all in one place.

Seamless Xero Integration
Your earnings data syncs directly 
with your Xero account, making it 
effortless to track income, 
expenses, and taxes in real time. 
Perfect for carers working as sole 
traders or limited companies.

Stress-Free Tax Time
With your finances always up to 
date, preparing for tax 
submissions becomes simple 
and stress-free. Whether you’re 
self filing or using an accountant, 
everything’s ready to go.

Fast, Reliable Payments
Get paid quickly after completing 
visits, with a clear and itemised 
breakdown of each job including 
hours worked, rates earned, and 
any extras. No hidden fees. No 
surprises.

Paperwork-Free Income 
Management
Say goodbye to spreadsheets 
and manual logging. Zorbee 
automatically records your 
payments and exports financial 
data, helping you stay compliant 
without lifting a finger.



The Zorbee Employer 
Passport: Your All in 
One Professional Profile
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A streamlined way to prove you're qualified, compliant, 
and ready to work anywhere, anytime.

One-Time Verification for 
Everything You Need
Complete your core checks once 
DBS, Right to Work, training, and 
insurance, and you’re ready to 
start working with no repeat 
admin or delays.

Fully Portable & Widely 
Accepted
Your Zorbee Employer Passport is 
recognised across clients, local 
authorities, and partner platforms. 
Take your verified profile with you 
anywhere, no rechecks needed.

Save More with Exclusive 
Discounts
Get up to 50% off accredited 
training, and benefit from 
reduced rates on your DBS 
check and insurance through 
Zorbee. Quality compliance 
doesn’t have to cost a fortune.

Get to Work Faster and 
for Less
With everything in one place, you’ll 
spend less time on paperwork and 
more time delivering care. From 
onboarding to your first visit , the

Zorbee Passport speeds up every 
step.
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AI BuzzBot
Instant , intelligent assistance at your 
fingertips so you're never on your own, 
even when working independently.

Built-In AI Support, 24/7
The Zorbee AI Companion is always 
available to help whether you need a 
quick answer, help planning care, or 
support understanding best practices. 
Just ask , and get instant, reliable 
guidance.

In-App Learning & Micro-Training
Receive just-in-time prompts and 
refreshers based on what you're doing 
from safe moving and handling reminders 
to short training bites that help you upskill 
on the go.

Care Suggestions & 
Professional Tips
Get thoughtful, evidence based suggestions 
to enhance your care delivery from 
communication approaches to condition 
specific reminders and helpful tips tailored 
to each situation.

Smarter Documentation 
& Task Support
Struggling with wording for care notes? 
Need help summarising a visit? The AI 
can assist with writing, structuring, and 
reviewing your documentation, saving 
you time and reducing stress.

Confidence in Your Pocket
Whether you're facing a new challenge 
or just need reassurance, the Zorbee AI 
Companion gives you smart , secure 
support whenever and wherever you 
need it.



Zorbee + Shoorah:

Wellbeing Isn’t Optional. It’s Built In.

Caring for You, So You Can Care for Others
Through our partnership with Shoorah, Zorbee gives you 
access to built-in mental health and wellbeing tools designed 
specifically for care professionals.



Use the app to:

Meditate and reset between visits

Journal privately and reflect

Track your mood and emotional health

Get daily reminders to prioritise yourself



Because your wellbeing matters every day, not just on the 
hard ones.

Why This Matters
Personal assistants must juggle emotional labour, physical effort, and 
unpredictable schedules, often working independently.. Burnout and 
stress are real risks in this line of work but they don’t have to be.



With Shoorah, you’ll have a dedicated space for yourself, available right 
in the Zorbee app. Whether you’re starting your day, debriefing after a 
challenging visit , or just need to pause and breathe Shoorah is there 
to help you refocus, recharge, and reconnect .
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Micro Teams: 
You’re Not Alone
Working as a Personal Assistant doesn’t mean working alone. With 
Zorbee, you can build or join Micro Teams small groups of trusted, 
verified PAs who collaborate to support one another and their 
clients. Whether you're covering shifts, sharing complex care 
packages, or just need support , your Micro Team is there to help.

What You Can Do in a Micro Team
Share Work: Pick up overflow hours or pass shifts to 
teammates you trust

Cover for Each Other: Take time off knowing your client 
is still cared for

Coordinate Complex Care: Work together on high-needs 
packages that require consistent, skilled support

Offer Backup Support: Step in during emergencies or 
when a teammate is unavailable

How Zorbee Supports It:
Create or join Micro Teams directly in the app

Assign and reassign shifts within your team

Communicate through secure group messaging

Keep visibility over who’s covering what without duplicating 
effort

Maintain full compliance and accountability through shared 
logs

You stay in control of your work, your schedule, and 
your clients but now, you have a trusted team behind 
you. Because no one should care alone.
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Build Your Reputation 
Through Zorbee
Your care matters and now it can help shape your future. With 
Zorbee, you have the opportunity to build a trusted, 
professional profile based on real feedback from the people 
you support .



After each care session or ongoing support package, clients 
and families can leave verified reviews and ratings. These are 
not only visible to you they are publicly shown on your Zorbee 
profile and visible to future clients, councils, and care 
providers. This means that every act of great care helps grow 
your credibility, your visibility, and your earning potential.

Why It Matters
Stand Out to New Clients: A strong reputation means more 
job offers and access to premium care opportunities.

Grow Your Career: Build a profile that reflects your 
compassion, professionalism, and consistency.

Take Your Profile With You: Your ratings live in your Zorbee 
Passport and stay with you across roles and regions.

Verified by Real People: Only people you’ve supported can 
leave feedback ensuring fairness and trust .
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Learn & Grow with Zorbee
Your growth is just as important as your work and Zorbee is here to help 
you develop your skills, stay compliant , and move forward in your career. 
We’ve partnered with trusted training providers to give you 50% off all 
essential training courses directly through the app. Whether you're just 
starting out or looking to expand your knowledge, we’ve made learning 
more affordable and accessible than ever.

Courses include
Safeguarding Adults & Children

Moving & Handling

Emergency First Aid

Infection Control

Medication Awareness

...with a full library of courses 
needed to provide excellent 
care.

Why It Matters
Stay up to date with best 
practices and compliance

Build confidence and credibility 
in every care setting

Learn at your own pace, from 
your phone or laptop

Instantly store certificates in 
your Zorbee Passport

Save up to 50% on accredited training & compliance essentials 
including DBS checks, qualifications, and insurance helping you 
earn more, for less. With Zorbee, training isn’t a barrier it’s a 
launchpad. Learn. Grow. Thrive.
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Save More, Earn Smarter, 
Stay in Control
Zorbee helps independent carers reduce costs, boost earnings, and 
take full control of their career with smart tech, powerful tools, and 
built-in savings.

Smarter Scheduling 
& Pay Flexibility

Auto sync calendar for shifts, 
time off, and availability

Align work to your own pay 
schedule

Integrated with real-time 
earnings tracking



Your time, your money, your rules.

Zorbee Wallet with FX 
Built-In

Your own digital wallet for fast , 
transparent payments

Send money internationally with 
built-in foreign exchange

Full visibility of earnings, no 
hidden fees

Save over £200 
in setup costs 
with Zorbee

Cut Your Costs
50%  off accredited qualifications 
& mandatory training


Discounted DBS check through 
Zorbee

Reduced rates on professional 
liability insurance



Be fully compliant and career ready

without breaking the bank.



Ready to Join Zorbee?
We’ll guide you through every step from compliance checks to 
finding your first care role. With Zorbee, you're not just joining a 
platform. You're joining a movement to professionalise, protect , 
and empower care workers across the UK.



Professional. Affordable. Built for growth. Sign up today at 
www.zorbee.io and start building your Zorbee Passport .

Your future in care starts here.

Zorbee: Built for Carers. Backed by 
Experience. Powered by Technology.


