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Welcome to Zorbee

Zorbee is your all-in-one platform for delivering outstanding care and running
your service with confidence. We make it easier for care providers to manage
their teams, showcase their services, and connect directly with councils,
families, and individuals who are looking for support they can trust.

Designed for All Types of
Care Providers

Whether you operate a residential
home, a nursing home, or a
domiciliary care service, Zorbee
helps you run things more smoothly,
stay fully staffed, and keep your
services visible to the people who
need them.

Showcase Your Services

With Zorbee, your organisation is
visible to councils, professionals, and
the public so your reputation grows
and your services are easy to find.

Fill Vacancies Faster

Our intelligent matching system
connects you with qualified care
professionals quickly, reducing
downtime and ensuring you always
have the right people in place to
meet your residents’ and clients’
needs.

Strengthen Your
Connections

We help you build trusted
relationships with local authorities,
care professionals, and the people
you serve, ensuring everyone has
the information they need for
smooth, high quality care

delivery.
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The Right Staff, Right Away
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Instant Access to
Qualified Care Staff

In care, every shift matters.
Zorbee gives you the ability to
find and book fully verified,
work-ready staff the moment
you need them ensuring no
interruption to the quality of
care you provide.
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Cover Shifts in Minutes

Whether it's unexpected
sickness, annual leave, or

a last-minute emergency,
Zorbee helps you secure

experienced staff quickly
SO your service continues
without disruption.
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Search by Skills and
Experience

Our search tools let you filter
by qualifications, specific care
skills, and availability, so you can
find the right person for the
right role at the right time.

Fully Verified with the
Zorbee Passport

Every professional on Zorbee
has completed a Zorbee
Passport, which includes:

* Enhanced DBS checks
* Proof of insurance
* Up-to-date training records

+ Verified work history

This means they 're ready to start as
soon as you confirm the booking no

extra paperwork, no delays.
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Fill Any Shift, Any Time
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Reliable Shift Cover,

Exactly When You
Need It

In care, gaps in staffing
can happen at any time
weekends, nights, or last
minute emergencies.
Zorbee makes it easy to
secure short-term cover
quickly, without the high
costs or delays often
linked to traditional
agencies.
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Fast, Hassle-Free
Bookings

With just a few taps in the
Zorbee app, you can find
qualified, verified
professionals ready to
step in and provide care
immediately.
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Cover Every
Scenario

From unexpected sickness
to planned holidays or
urgent out-of-hours needs,
Zorbee connects you with
available staff so your
service runs smoothly, no
matter the circumstances.
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Direct and
Transparent

All bookings are made
directly through Zorbee,
meaning you avoid agency
markups and hidden fees.
You'll always know exactly
who's coming and what it
will cost.

Save Time and
Money

By removing the
middleman, Zorbee
reduces both the cost and
the hours spent chasing
cover leaving you more
time to focus on delivering
quality care.

With Zorbee, you can fill any shift quickly,
confidently, and cost effectively ensuring
continuous care for those who depend

on you.
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Build Your Care Team
with Confidence
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Recruit Trusted Full-Time
Care Staff with Ease

Finding the right people for
permanent care roles can be
time-consuming and costly.
Zorbee makes it simple to hire
skilled, reliable team members
directly helping you build a strong,
consistent workforce without the
delays or high fees of traditional
recruitment.

Hire Directly Through
Zorbee

From care assistants to senior
staff, you can connect with
qualified candidates ready

for long-term roles, all in one easy-
to-use platform.

See the Full Picture
Before You Hire

Every profile includes verified
qualifications, up-to-date
references, work history, and
background checks giving you
complete confidence in your
decision before making an offer.

Onboard Without the Wait

Because every candidate has
completed their Zorbee Passport
including DBS checks, proof of
insurance, and current training you
can bring them into your team
immediately, with no repeat
compliance checks.

Save Time and Money

By hiring directly, you avoid
expensive recruitment agency
charges and reduce the time
spent searching, screening, and
scheduling interviews.

With Zorbee, you can share
your story, showcase your
quality, and make it easy for
the right people to find and
choose your service.
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Showcase Your Care
Services with Confidence

Your care service deserves to be seen, understood, and valued.
Zorbee gives you the tools to present your home or service in
the best possible light helping you reach the right people and

demonstrate the quality of care you provide.

Create Professional
Adverts in Minutes

Easily design polished, high-quality
adverts that highlight what makes
your service unique from your
facilities and activities to the
specialist care you offer. No design
experience required.

Share Your Live Availability

Keep councils, families, and potential
clients up to date with your current
vacancies. This means you can fill
places faster and match with the

Highlight Your Strengths

Showcase the features that matter
most to families and councils:
Comfortable living spaces and
modern facilities. Engaging activities
and social opportunities Specialist
care services tailored to specific
needs

Build Trust and Reputation

By clearly showing your strengths
and availability, you not only attract
new clients but also strengthen your
standing in the community and with

With Zorbee, you can share your

story, showcase your quality, and
make it easy for the right people
to find and choose your service.

right residents at the right time local authorities.
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Live Capacity Updates
for Faster Placements gy

Carer match
Keeping your availability up to date is essential for ensuring every bed

or service slot is used efficiently. With Zorbee, you can update your
live capacity in seconds, so councils, families, and other referrers
always know exactly what you can offer.

Use filters and search to find carers that
match your needs. Browse results and select
a carer to view details or book their services.

Update Instantly

From your phone, tablet, or computer,
you can instantly record when a bed
or service slot becomes available
ensuring no delays in matching the
right person to the right space.

Fill Spaces Faster

The faster your availability is shared,
the sooner you can welcome new
residents or clients. This reduces
downtime, keeps your service
running at full capacity, and
increases revenue.

Visibility in Real Time

Your live capacity is visible to local
councils and other approved partners
as soon as you update it. This means
they can act quickly to refer suitable
clients without endless phone cal Is or
waiting for paperwork.

Build Trust Through
Transparency

When councils and families can
clearly see your availability, it builds
confidence in your service.
Transparency encourages more
referrals and strengthens long-term
relationships.
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With Zorbee's live capacity tools,
you'll never miss an opportunity to
connect with the people who need
your care most quickly, clearly, and
professionally.
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Compliance
Made Simple

Affordable Compliance and
Essential Services

Delivering safe, high-quality care means
keeping every member of your team fully
compliant at all times. Zorbee makes this
process simpler, faster, and more cost-
effective so you can focus on care while we
help with the essentials.

The Zorbee Passport Advantage

With the Zorbee Passport, compliance
checks are carried out once, recorded
centrally, and kept up to date. This avoids
duplication, speeds up onboarding, and
means staff can start work immediately
when needed.

Peace of Mind for You and
Those You Care For

By simplifying compliance, Zorbee helps you
maintain the highest standards without
unnecessary cost or delay protecting your
organisation and the people you support.

Keep Your Whole Team
Work-Ready

All staff connected to your service are
tracked within Zorbee, ensuring their
compliance records stay complete, valid,
and ready for inspection at any time.

Exclusive Discounts Through
Zorbee Partners

Access reduced rates on key compliance
requirements, including:

* Insurance: Comprehensive cover at
competitive prices
* DBS Checks: Low-cost criminal record

checks for safer recruitment

* Training: Affordable, up-to-date
courses to keep skills current

With Zorbee, compliance is
a simple, affordable part of
delivering excellent care.
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